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SH V olD dO ~t [ 
I . I~1TRODUCT ION 
e f amily is the b asic unit in our society. When there is a 
breakdown in this unit, specifically in the marital relationsbip, 
the effect upon the husb and, wife, and children Can be devast~ting 
in terms of poverty , abuse, and cost to society. The frequen t in­
abil ity of the poor to obtain counsel ing and l egal -assistance in 
resolving family relationships perpetuates the social and psycho­
logical results of a poor marriage. 
Legal Aid 
The function of Legal Aid Services in Hultnomah County has 
been to render legal assistance to persons unable to afford th 
services of a priVate attorney . In 1970, approximately 42% of the 
7,797 people who applied for legal aid service in Multnomah County 
had domestic relations problc~. Divorces have demanded a large 
percentage of the staff attorneys and s ecretar i al time at Legal 
Aid; too, there was not sufficient time t o adequately meet the' 
needs of the clients These two problems resulted in a six-month 
waiting period to see an attorney. 
TI1e real problem of people needing services of both legal and 
counseling nature led to the development and expansion into a umy 
area of service, to enable the poor to obtain counseling ano l c.gu 
assistance in handling problems in family relationships 
L 
Family Law Center 
The Fami l y Law Center opened August 2, 1971 wit h t he ob­
jective to exp and and improve cont inuing legal services to its 
ami1y law c lients in t wo directions: 1) to make t he l egal 
process more effic ient and less consumi ng of t he clientls 
t ime and effor ts ; and 2) to offer an integrated s ervi ce of 
couns e l i ng as s i stance and legal ass i stance to the c lients of 
the Family Law Cent ero 
This Center was the first attempt t o utilize the services 
of a trai ned s oc ial worker at the time of int ake o The proced­
ure is to off er the services of t he c9unsel or at the t i me of 
i ntake by asking the cl ient if he wishes to speak wi th a counselor 
to he lp h im with his pr ob lems . 
II . STATEMENT OF THE PROBLEM 
TIlis study is concerned with poor per sons and t heir ab i l ity 
t o r eceive bot h l egal and counsel ing se~vices f or t heir family 
prob l ems 0 Other concerns ar e wi th the questions of alternatives 
t o d ivorce for t he client , t he effects of marital breakup on th 
ch ildren, and t he possibility and ut ility for a social worker t o 
have a role in the legal proces s o 
]'or the above. reasons we chose t o s tudy t he c lients 'Who camr') 
to Legal Aid Family Law Center with the purpose of examini ng the 
fo llowing four main areas of concern: 
1) who the client is ; where he l~ves ; 
2) why or i f the client wants a divorce; 
3) why the c lient came t o Legal Aid and h is contact 
with other agencies; and 
4) whether the client has cons ider ed counseling 
t o he l p with his problems .. 
In t he areas studied, it was found t hat Legal Aid d id not 
have any infOl::mati on gathered in a r egular , consistent manner .. l~e, 
therefore , desired in t his study, to f urni sh dat a of real value f or 
fu ture use in planning for the Family Law Cent er . 
III. RESEARCH DESIGN 
The data reported and analyzed in this study was gathered 
by me ans of questionnaires . The advantages of ques tionnaires as 
a method of data collection f ar outweigh the disadvantages, for 
1117p0 fJ C fi 0 f t h i:i R rU d Y • 
'1'11e methoJ uScu 1s impe rsonal ; t he question:; were prcs enb .' ti 
with exact ly the same word ing and s ame order t o each respondent 
to ensure that all respondents were r eplying t o t he same qucs t i o 
Iso , t here were standard ized instructions for recording r .esponses. 
Thes e elements helped to ensure some uniformity from one res pondent 
t o another uch uniformi ty does not, however, e limi na te the pos­0 
sib ility of so quest i ons hav ing diverse meanings for some and 
being incomprehens i ble for others . 
By des ign, ques t ionnaires rely heav i ly on the respondent's 
s e l f report ; information obtained is limited to written responses 
t o prearranged questions. Although we f ee l compel l ed to at l e ast 
r a is e t he is sue of credibility , we have, neverthe less , selected t o 
accept the responses given at face value , relying only on informa­
tion supp l ied by the c lient . 
The quest i onnaire was annonymous with no apparent identifying 
information . A statement at t he top of each page i ndic ated that 
the c l i ent was under no obligation to respond t o any or all of the 
questions asked. I t warrants ment ioning , however , that anonymity 
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and no obl igat ion does no t necess ar ily induce fr ank answers , 
freedom to divulge information that otherwise might place a 
person in an unfavorable ~ ight , or that respondents felt no 
pres sure t o cooperate. 
I n f ormulating t he questions t here were many presumptions 
made of what was or was not relev ant . Thes e presumptions were 
pr i mar ily derived from the fo l lowing sources : 1) a 1970 study 
of Legal Aid done by a Reed College student; 2) Dr . Dean 
Clarkson , who r eviewed our ori ginal quest ions and offered sug­
gestions ; 3) Attorney James McGoodwin who as s isted in r eword ­
ing of many ques tions ; and 4 ) ours e l ves, with backgrounds and 
experience in working with low- income f amil ies at Welfare and 
in child developmen t. 
In our at t empt to present quest i onnaires in a context that 
would motivate t he client to cooperate , we placed importance on : 
1) length, one page; 2) eas e in completion (where fe as ible, check 
ar k s '\vere requested ) ; and 3) simplified wording to avoid misin­
t erpretation. 
Another concern wns wlth flAking questions to ohtftin info t:-m n -
Cion ubouL whttt: the clicl1L know.... , WUllttl, uncI iLtLC!llds to do . 
The majority of our questions limited the re sponses to st ated al ­
t ernat ives . Th i s type of question helped t o insure that the r e ­
sponses were given i n a frame of reference relevant to the purpos e 
of the study as well as responses tvhich were usab l e in analv::i, 
This limitat ion, however) allowed ppor tuni ty for other ]:C'~ l1C1n­
s es excep t when the client chose to writ n additional resp 
b 
Each ques tionnaire was consecut ively numbered [or t he 
purpose of determining the to tal that were handed out, r e turned , 
nd completed . 
The Family La\.] Center secretary handed. ou t the qucs t~on­
naires to each client at the time of his initial int,akc interview. 
She also assisted t hose persons who requested assistance in 
ither reading or completing t he form . .1e s ample i t s elf is 
r andom in that we a s s ume that t he actual scheduling of i ntake 
appo intments i s done r andomly (when t he cl ient calls to make an 
appo intment) . 
Time Schedule 
The period of our s ampl e was from August 2, 1971 to Oct­
ober 31 , 1971. Th is two-month samp l e period of a tot al popula­
tion gives some assurance that the odds are great enough t hat 
th e sample is sufficiently representative of the populat ion to 
jus tify r unning t he risk of t ak i ng it as representative of the 
total population . 
IV. DISCUSSION OF DATA 
A copy of t he qu es t i onna i r e is Exhibit A in the Appendix ; 
all tables of compiled data from each question will also be found 
i n the App endix. 
In the following analysis and discussion of the data gathered 
by each question on the questionnaire, all inf ormation given by 
bo t h female and male respondent s about t heir spouses (Questions 
1-9) wa s di sregarded for the ourposes o f thi s re?ort du e t o iimited 
r es?onses about the spouse which would hav e inconclusive r esults . 
Return RatE' 
(Table I in Appendix) A tota l of 293 questionnaires were 
h and ed out with 243 (83%) returned compl eted .
. . 
28 (9%) r eturned 
blank, and 22 (8%) not returned. I 
The high return rate can be accounted for in several ways : 1) 
ski llful handling and administering by t he Legal Aid secretary; 2) 
ext remely cooperative clients; and 4) clients may have felt pres­
sured t o respond even though the instructions explained that they 
did not have to answer. 
Also, some comments need to be made about those questionnaires 
t hat were not returned and those returned b l ank. Several assumn ­
tions about this are: 1) the obvious reason being that the client 
did not choose 'to supply the information ; 2) they may not have had 
enough time to complete it; o.tld 3) they may have been unable to 
read and/ or write G 
8 
ex 	 (Quest i on 1 ) 
(Table I I i n Appendix ) The r atio of f ema l es t o males is 9 to 
1. Thi s rais es t he ques t ion of whet he r this rat e a lso correlatcs 
wi t h client s of hi gher i ncome l evels who see private attorncys for 
domes tic r elations problems. This would be valuable i nformation 
whi ch we cannot supply a s our focus was only on this specific data. 
Age (Ques t ion 2) 
(Table III in Appendix) Graph 1 shows the hi ghest percent of 
female s (38%) were between the ages of 21-25. This per cent (38'70) 
was t he same f or males in the same age range. 
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The maj or i t y of females (60%) were younger than 26 , and the 
total ages of f emal es r anged from 16 to 68 . The ma jor ity of males 
(65%) were between the ages of 21 and 30, and the age r ange for all 
males was 21 to 68" The combined totals of both sexes shO\~ the 
hi~hest percent (38%) falling in the 21-25 age group, with (60711) 
under 26 years of age, and (75%) 30 years or younger • . 
~ (Question 3 ) 
(Table IV in AppcndiK) Of the totlll number of rcspouc] cnts, 
(88%) were white, (8/0 ) black, and (3%) other non-whi t es . These 
per ceutages cl osely cor r espond with t he r acial composit ion of the 
Por tland ar ea which , in 1970 , was approximately (94%) whi te, (5%) 
black, and (1%) al l other non-whites . This wou indicate that 
thes e c l ients wer e proportionately r epr esenta t ive o f t he l arge 
populat i on. 
Employment (Question 4) 
(Table V i n Appendix) Three Ollt of ever y four c l ients was 
unen,ployed ) with no difference bet~veen the sexe... . 
Welfare (Question 5) 
(Table VI in Appendix) Two out of three females ~vere 
receiving Welfare assistance; whereas , only one male out of the 
23 who answered was on Welfare. 
Income (Quest i on 6) 
(Table VIr in Appendix) Graph 2 sho\-1s that over one-half of 
t he females (59%) had an income between $100 and $300 per month . 
10 
One-half of the males (50%) wer e in tllis same i ncome range. Males 
and females combined, (65%) had incomes less t han $300 per month . 
Six percent of the females and (15%) of the males had no i ncome . 
The incomes ranged from $0 to $380 for mal es, and from $0 to 
$400 for females , with one female having an income of $900 per month. 
INCOME 
Fema l e 40 
Male 
Bot 
30 
(Percent) 
20 
10 
o 
GRAPH 2 (Dollars per Month) 
(QIlPIl tion 7) 
(Tables VII & IX in Appendi x) The same percentage (65%) of 
fema l es and (65%) of the males finished higb s choo l or G. E.D. 
high school equiva lency . 
11 
There 'tvas a very high ra t e of no response , ( 86~o) for f cmal"'" 
and (92%) for males, for t he training s ec tion of t hi s question. 
This, however, does not necessarily mean that the clien t did no t 
have additional training other than academic; it do es indicate 
that this was a poorly designed quest i on. The instructions given 
w'ere "check one" and t hi s di d no t allow for an additiona l r esponse 
1, 1: I ~ ef' (ll1 tlW(}:l: 'i.nv. t lli' nuent'1.on ':1 nbc nlt: fh.111001. 
Living Si t ua tion - Physical (Ques tion 8 ) 
(Tab l e X in Appendix) Both males (65%) and females (76%) war 
ren t ing either a house or an apartment; males and females combined, 
75%) wcr l1ting hous e or an apartmen t. Only (5%) of the .fn .. 
mal es and (8%) of the males owned the i r own homes. 
Li v i ng Situation - Social (Question 9) 
(Tabl e XI i n Appendix ) Th is wa s a poor l y wo rded quest i on . 
"Wi th Children" was i ntended to mean that t he cl i en t was living in 
t he home of his chi ldren, but i t was inter pret ed by some c l i ent s t o 
mean t hat their children were living wi t h them. 
No conclusio~s can be dra\vu f rom these responses , except that 
only (28%) of the females contrasted wi t h (42%) o f t he males we r e 
living with someone else; combining male and f emale r esponses, (30%) 
were l i v i ng with someone else. 
Par t of Town (Question 10) 
(Tab le XII in Appendix) Six ty-five percent of the f emales 
and (65%) of the males weTe living on the eas ts ide of tOtvn with t h 
ma jori ty living in Sou theast VOl-tland (females, 43% and males, 38%). 
12 
Ages of Chi ldren Question 11) 

(Table XIII i n App endix) Graph 3 shows that t he hi ghus t pcr ­
c entage of the chi l dr en of f emale clients (40%) , and of male cl i ents 
(55%) were between the ages of 1 and 5. 
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GRAPH 3 (Age i n Years ) 
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The ma jority of the children wer e between the ages of 1 and 
10 , a;:}d (75'/0) of the total number of children of bo th male and fe­
male clients were under 10 years of age . Only (11%) were under 1 
and (24.6%) were over 10 with th e oldest child of a fema l e cl i ent 
being 34 , and 26 years for the male clients . 
NUp1b er of Children (Ques t ion 11) 
(Table XIV in Appendix) Thi s information was ob t ained from 
t he responses to t he question about the ages of the childr en . 
Graph 4 shows that (53%) of the f emales and (42%) of the males 
had 1 t o 2 childr en; al so) (7 2%) of the females and (50%) of t he 
males h,a d 3 children or les s . 
NUMBER OF CHILDRE 
. ~O -1 Femal e "­
Male 
20 --f Both
'" 
--­
( Percent) 
. 10 --1 ,'/ \ , 
o 
GRAPH 4 ( Number) 
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This data indicates t ha t low-income persons have no morf.~ chi ld­
ren than the general popul ation; however, this is a lso a very 
young clientel e and t h i s may account for t he fewer number and 
younger ages of t he ch i ldre.. . 
Living Situation of Children (Question 12) 
(Table XV in Appendix) The majority of the females (77%) in~ 
di cat ed t ha t the children were livi ng with them; (5%) indicated 
tha t t he children were l iving with the husband ; and, (8 .4%) indi­
cat ed t ha t t he children were i n other l ivi ng s i tuations. There was 
a (38%) ra te of no response t o this question by the males ; . but , of 
those r epponding , (38%) said t hey had the children l i ving with t hem , 
and (29%) said the children were with the wife. 
Children Suffering (Question 13 ) 
(Tables XVI & XVII in Appendix ) The percent of clients answer­
ing "No" t o this question (females , 5.% and males, 58%) r aises t he 
que s tion in our minds of whether the client was willing or unabl e 
o admi t or see their children as suffering from the marr iage . 
However , our expectations of a higber "Yes lf response may strongly 
i ndicat e our social work bias regarding the damaging effec t s whi ch 
a breakup in marriage and fami ly can have upon childreu . 
Although i t is di fficult to say anything si.gnificant about t he 
"Y es" re sponses to th i s question , with only 60 of the fema les and 
6 mal e s r esponding in t his way, we did find that (37%) of t he 66 
r espons es i ndicat ed bad behavior as the manner in which t he chi ld 
uf f ered . 
15 
Len~~_~f Mar ria~ (Ques tion 14) 
(Tab le XVIII in Appendix ) As shown in Graph 5, the greatest 
number of females (60%) and ma l es (62%) were marr i ed less than five 
years. The range was f rom l ess than one year for both male and fe­
male t o 37 year s (fema l e ) and 28 years (male) . Eighty- f ive percent 
of the f emal es and (89%) of the males were married less than 10 
years. Only (12%) of t he females and (8%) of e mal es wer e mar­
ried mor e t han 10 year s . 
HOW LONG HAVE YOU BEEN MARRIED 
60 ft Femal e 
Male 
Both 
50 
40 
(Percent) 
30 
o 
o 
o 
GRAPH 5 (Years) 
·In 
Number of Marriages (Question 15) 
(Table XIX in Append ix ) The majority of t he f emal es (71%) and 
of mal es (62%) were married only one time; combining male and f e ~ 
ma l e r esponses, (70%) were ma r r i ed only one t ime . 
s (Ques tion 16) 
(Table XX i n Appendi x) Onl y (5%) of the fema les and (4%) of 
t he ma l es wer e not s epar ated at the time of in t ake . Nine ty - f our 
per cent of t he f emales and (92%) of t he males were present l y s epar­
ated; combini ng ma l e and female r esponses, (94%) of both were 
presently s epar ated . 
. 
Sepa r a ted - Length of Time (Question 16) 
(Table XXI in Appendix) As shown in Graph 6, e hi ghest per­
cen tage of the clients had been separa ted from 1 to 6 months 
(f ema l es, 51% and males , 38%) ; (65%) of t he f ema l es and (58%) of 
t he ma l es had been s eparated from 1 to 12 months. Only (8%) of the 
f emales had b een .s epa r a t e or les s t han 1 month , and 1 f ema l e had 
been sepa rated f or 7 year s. 
Separ a ted - Who Left (Question 16 ) 
(Tab l e XXII i n Appendix) TI1e fema les r esponded equa l ly for 
s e l f (43%) and spouse (41%) leaving. Fourty- six perc en t o f the 
ma l es indi ca ted t ha t the spouse left , and only (2 7%) indicat ed tha t 
they left. 
17 

TIMT'; 
50 
40 
30 
(Percent) 
20 
10 
Female 
Male 
Bo 
GRAPH 6 (Months ) 
Separ a t ed - Number of Times (Question 16) 
(Table XXIII i n Appendix) Graph 7 shows that (55%) of the f g­
males and (46%) o f t he males h.:td been separated 1 to 2 times . Onl y 
(1 9. 4%) of t he females and (20%) of the males had been separ~ tcd 
3 or more t imes . One- fou r th of the fema l es and one-third of t he 
males did not r es pond t o this question . 
- -
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EPARATED 

Female 
3 
(Per c en t 
o 1 2 3 4 5 6 7 8 9 10 
GRAPH 7 (Number) 
HELP WITH FAMILY PROBLEMS (Question 17) 
(Table XXIV .in Appendix) The overwhelming r espons e to th is 
ques t i on was for di vorce (females, 78% and males, 65%) over all 
oth er a l ternatives to help with family problems. 
a sons for Divorce (Question 18) 
(Tabl e XXV in Appendix) The main r easons f or wanting a divorce , 
as was i ndicated by both males and females, were:· spouse drinks 
(50%) ; brutality, (40%); arguments, (39%); lack of af f ection, (34%); 
and , spous e has boy / girlfriend, (32%). 
Lack of affection (females ., :;,~% and males . 35%) and a rgucments 
(fema l es, 39% and males, 38%} w ded t o by bo t il 
19 
sexes. The females showed some concern with both brutality (43%) 
and spouse drinking (54%); wher ea s the male respons es (1 5%) and 
and (12%) did not indicate concern i n these area s regard ing t heir 
spouse. The males were more concerned about the wife hav ing a boy ­
f riend (5 8%) t han the f ema les were about t he husband havi ng a girl­
f r iend (29%) . 
Spo~~,J?roviding f or Chiidrell (Question 19) 
(Tab les XXVI & XXVII i n Appendix ) A "No" r esponse was given 
by both the ma l es (50%) and e temales (65%), indicat ing that the 
spouse wa s not p r ovidi ng for the children. Of those who answered 
"Yes", (females , 16% and males, 31%), one-ha lf (50%) of both male 
and fema le r esponses indicated that the spouse was providing money . 
Child Suppor t (Ques t ion 20) 
(Tab l es XXVIII, XXIX & XXX in Appendix) The data f or the males 
was not cons idered for analysis and was not compiled on the tabl es 
f or t his question due to the fact chat it was not applicable f or 
them. This was not, however, indicated on the questionnaire as 
such . Fifty-seven percent of the females indicated t ha t they ,.,anted 
chi l d support; (31'0) indicated that they did not want child support'. 
Sixt y-one percent of those who indicated that they wanted child 
support also said they would demand it . 
The final part of this question: "If No : Is it becaus e h e 
,,",'On '. t pay anyway? II did not have a high enough r es ponse r a te to be 
considered fo r analysis . 
20 
Marriage Counseli ng (Question 21) 
(Table XXXI in Appendi x ) Bo th mal es (56%) and f emales (68%) 
had never seen a marriage couns elor; combining male and fema le 
responses, (G6%) had never seen a marriage counselor. 
Legal Aid - Refer r al (Question 22) 
(Table XXXII i n Appendix) Four t y - seven per cent of the women 
had heard abou t Legal Aid from Welfare; (50%) 0 he men had heard 
about Legal Ai d from a friend . The least likel y sourc es for women 
were t he phone book and the spouse, and for men t hey were pub licity 
and t he phon e book. 
Legal Aid - Pr evious Contact (Question 23) 
(Tables IDLXIII and XXXIV in Appendix) Over two-thirds of the 
females (69 /0) and over one-half of t h e ma l es (54%) had nev er been 
to Lega l Aid before. Of thos e who had previously been to Lega l Aid 
(females, 29% and males, 35%) , the responses were split equally 
between coming for a divorce and for another l egal problem. 
Legal Aid - Reason (Question 24) 
(Tab le XXXV in Appendix) There was an overwhelming response 
to this question indicating that most c lient s came to Lega l Aid be­
cause of lack of money for a private attorney (f emal es, ·92% and 
ma l es , 77%) ; combini ng both male and fema l e responses, (91%) came 
to Legal Aid for the above r eason. 
Legal Ai d - Transportati.on (Question 25) 
(Table XXXVI in Appendix) Both female 78%) and males (58%) 
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either got to Legal Aid in thei r own car, with a f r iend, or on th 
bus. The spouse did not bring any of t he cl i en t s. 
Agencies Seen in the Fas t Year (Question 26 ) 
(Table XXXVII in Appendix ) The agenc ies most f requen t ly con­
t act ed by t he females were Welfare (60%) and Food Stamps (51%) . 
Fourty-two per cent of th e 'ma l es did not r espond to this quest ion; 
however, of thos e who did respond , (3 1%) had contac t ed Food Stamps. 
Vo CONCLUSIONS 
It i s possible to make certain assumptions , based on the data , 
regarding the four specific areas with ~licll this study concerned 
its e l f . A resul t ing descriptive profile fol1ows** : 
1) W11 0 the Client is; ~here he lives : 
The typ ical c lient is a female, under 26 year s of age, 
whit e, unemp loyed, on Welfare, r eceives $100-300 per month, 
and has f inished high school or its equival ent. She is 
renting a hous e or apartmcnt in s outheas t Por tland. 
This c l i ent has 1 or 2 chi ldren be tween the ages of 
1 and 5 , and these children are liv ing with her . She 
deni es that the children have suff ered fr om t he marriage, 
a lthough she will admit some bad behavior . 
She has been married only once, for a period of 
1 to 5 year s. She is presently separated , has been separ­
ated once or t wice befor e , and has been separated this 
t ime for 1 t o 6 months . 
2) Why or if the client wants a divorce : 
The client wants' a divorce for the r easons of 
brut ality, spouse drinking, arguments, and lack of af f ection. 
The husband is not providing for the children now, and she 
wants child support and will demand it. She has never been 
to a marriage counselor 
3) Why the client carne to Legal Ai d and his cont acts with 
other agenc ies: 
The client learned about Legal Ai d from We l fare, and 
had no previous contuct:& th e re . She came to Leg al Aid be­
c ause of a lack of money for a private attorney . Trans­
portat ion to Legal Ai d was !)y car, bus , or a fr i end . 
The agencies she has had most fre auent contact with 
are We lfare and FOOd Stamps . 
~C"':See Table XXXV I I I in Appendix for profile lis percent R , 
and confidence levels . 
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VI. RECOMMENDATIONS 

,<' amily Counselor 
The Family Law Center i s different from the previous domes t ic 
r e l a t ions ser vices offer ed by Legal Aid in that a soc i al worker is 
av a i l able to r ender counseling services t o t he c l i ent at t he t ime 
of the i nt ake int erview. Accor ding to J . V. McGoodwin, director , 
the c lients are not requesting or utilizing t h is serVlce. 
S ~veral reasons may account for t he unwillingness by t he 
c l i ents to r equest or accept the services of a counselor. Some of 
the s e r easons include : 1) the emot ional s tate of the c lient at 
the time of i ntake may render it i mpos s i ble for him to s ee any 
a l t ernative to his present situat i on except f or the l egal one ; 2) 
the major i t y of the cl ients , as shown in t his s tudy, saw divorce as 
th e only s olution to their family prob lems at int ake; and 3) poor 
people , in general, do not utilize profeSSional counsel i ng, or 
counse l i ng i n t he traditional sense. 
In spite of t his , there is still a need for couns eling for 
t he many pr oblems associated with the br eakup of a family and its 
ef f e c t on t he children, adjustment to divorce, and fu t ur e planning 
for t he c l i ent , h i s children , and h i s famil y . 
In a study of the Family Law Center , examining its fi r st 
seven months i n operation, it was shown t hat only 6070 of the 
c l i ents showed up f or the initial intake interview. On t he bas i s 
25 
of both 1) this low show-up ra t e , and 2) the client's unwi l ling­
nes s to utilize the counsel ing s ervice a t the time of intake , it 
would seem appropriate to make some changes concerning t he use of 
the counselor at intake on1y o 
We r ecommend , t herefore, that counseling services be of f er ed 
at one or both of the two delay poin ts in the ler,al process at the 
li'lIllt:Lly Law C(;lll: u l~ . till.! ': wu pO:LlltD nrc J) hafol' (! Ll'l C~ Ltd.til 
i n t erview, and 2) while waiting for "normal" paperwork t o be done, 
after t he initial interview. This could be accomplished at point 
1) by mentioning counseling at the time of the initial phone con­
tact with the client, sending informat i onal br ochur es wi th the 
appointment le t ter , and personal contact l.'y the counselor via the 
telephone or home vis i ts. At poi 2) , aga in contact could be 
initiated by the counselor e ither by l et ter, t e l ephone, or a home 
visit coul d be at t empted . 
Regardl ess of which method of cont ac t, or at which point 
counse l ing is offered , it would certainly seem appropriat e to 
attempt some other method than that which is presently being done 
f or the reas on that it has not proven effective . 
Location 
Our study shows that the majority of the clients live in 
s outheast Portland . At one point in this projec t , we had some con­
cern aLout the location of the Family Law Center downtown and its 
accessibili ty t o the client s". After further considerat i on of ttl 
t r ansDort at iOl.l problem (, lany of the clients come t o the Fami ly Law 
Center by s ), we now concur with the decision to locate downtown. 
'/6 

Alth ough th i s locat ion may i)e i nconvenient for s ome, i t is i lost 
convenient f or the majorit y . 
Data Retrieval 
We feel t hat i t is impor tant to the Fami ly Law Cente r , as i t 
is to any service-offer i ng agency, to have a sys tematic method for 
da t a r etr i ev.al . A wel l organi zed method f or recovering data can 
s ave staf f t ime , is necessary to document s erv i ces and statis~ics 
for fund ing purposes , and is invaluable f or us e i n ongoi ng planni ng 
and eval uat ion of the program. 
The data furnished in the conc l usions s ection of t h i s study 
and Ta bl e XXXV I I I in the Appendix, might appropr iately be included 
in some t ype of data collection system. We , as s ocial workers , f eel 
that t hese r e s ults are i mpor tant i n a Fami l y Law Cente r se tting to 
'e used at t he discre tion of Legal Aid , with t he agency making the 
decision as to wha t data it feels as i mp ortant and per t i nent . 
Sele ction of and use of this data wonld be f or fu t l're reS011r ce 
mate r ial ; to Letter a i d the. c lients, the Family Law Center , and t he 
l eg~l pr ocess; as well as the social worker functioning in a l egal 
setting . 
Some of the ways more efficient data retr i eval mi gh t be 
accomplished are 1) additional data obtained on t he buff c ar d " 
"2) us e o f I BM car ds; and 3) some type of card-sens i ng s ys tem. The 
me chanics of sett i ng up a da ta-retr i eval system, regardless o f 
me t hod us ed, is beyond the scope of this study and our exper t i s e . 
However , more information a l"ollt vario lJ s kind;- of data col l ect ion 
s vstems can be ohtained from many sources, i f Legal Aid s o sires . 
XI ~ddr 
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TABLE I 

QUESTIONNAIRES 

Numbe r 10 
Completed 
Returned Blank 
Not Re t ur ned 
243 
28 
22 
83 
9 
8 
Total 293 
TABLE II 

SEX 

Num'ber % 
Femal e 
Male 
21 7 
26 
89 
11 
Total 243 
TABLE III 

AGE 

N . i'o N % N % 
Years
-­
Female Male Botl1 
16­ 20 
21- 25 
26-30 
31-35 
36-40 
41-45 
46-50 
51­ 55 
56- 60 
61-65 
66-70 
No Response 
48 
32 
30 
21 
15 
9 
5 
2 
1 
0 
2 
2 
22 
38 
14 
10 
7 
4 
,2 
1 
.4 
0 
1 
1 
0 
10 
7 
1 
1 
3 
1 
0 
0 
0 
2 
1 
0 
38 
27 
4 
4 
12 
4 
0 
0 
0 
3 
4 
48 
92 
37 
22 
16 
12 
6 
2 
1 
0 
4 
3 
20 
38 
15 
9 
7 
5 
2 
1 
.4 
0 
2 
1 
Total 21 7 26 243 
28 
TADLE I V 

ACE 

N % N % 1'1 % 
Female Male Both 
Black 18 8 2 8 20 3 
w"hi.te 193 89 22 85 215 88 
Mexican 0 0 0 0 0 0 
I ndian 4 2 1 4 5 2 
Oriental , l. . 4 1 4 2 1 
No Response 1 .. 4 0 0 1 .4 
To tal 21 7 26 24 3 
TABLE V 

EMPLOYED 

N % N % N % 
Female Male Both 
Yes 45 21 {) 23 51 21 
No 165 76 20 78 185 76 
No Respons e 7 3 0 0 7 3 
Tot al 211 26 243 
TABLE VI 

ON WELFARE 

N /0 N % N % 
Fema le Male Both 
Ye s 12 7 .)9 1 4 128 53 
No 85 39 2"2 85 10 7 44 
No Res po nse 5 2 3 12 8 3 
To tal 217 26 243 
29 
TABLE VI I 

INCOME 

N % N % N % 
Fernale Hale Bot h 
No ne 14 ~ 4 15 13 7 
Under $100 13 6 1 4 14 6 
$100- 199 76 35 6 23 82 34 
$200-299 53 24 7 27 (·0 25 
$300 - 399 11 5 2 8 12 5 
$400-499 1 . 4 0 0 1 .. 4 
$ 500- 599 0 0 0 0 0 0 
$(,00- ')99 0 0 0 0 0 0 
$700-799 0 0 0 0 0 0 
$800-899 0 0 0 0 0 0 
$900-999 1 .4 0 0 1 .4 
No Response 48 22 6 23 54 22 
To t a l 217 26 243 
TABLE VIII 
EDUCATION 
(part 1) 
N % N % N % 
Female Hale Both 
Grade School 44 20 4 15 48 20 
Hir;h School 129 59 10 3G 139 57 
Co l l e ge 20 9 5 19 25 10 
GED 12 6 7 27 19 8 
No Respons e 12 6 0 0 12 5 
Total 217 26 2/,3 
30 
TABLE IX 

EDUCATION 

(p ar L 2) 

N % N % N % 
Female Male Bot:l 
GEP trai ning 5 2 0 0 5 2 
Voe. t raininG 9 4 0 0 9 4 
Bus . Senool 13 6 1 lj. It.. 6 
Trade School 4 2 0 0 4 2 
,;'(-Other 0 0 1 4 1 .4 
No Respo nse l 8G 86 24 92 210 86 
Total 217 26 24 3 
*O t her---Militarv 
TABLE 
WHERE LIVING 
N % N '1'0 N % 
Female Male Both 
Rentinf"Y Ap t . 
RcnL i nr, House 
wns l loma 
No Res po nse 
89 
15 
11 
42 
41 
35 
,. 
I 
19 
10 
I 
2 
7 
30, 
2',' 
l~ 
21 
99 
32 
13 
49 
41 
34 
20 
Total 21 7 26 243 
WHO 
TABLE XI 
LIVING WITH NOW 
31 
N % N % N % 
Female Male Both 
Alone 28 13 8 31 36 15 
With Children 121 5() 5 19 126 52 
With Parents 29 13 4 15 33 14 
With Re lati ves 11 5 2 "{) 13 5 
Witl, Friends 22 10 .5 19 27 11 
o Response 6 3 2 8 l3 3 
To tal 21 7 26 243 
TABLE XII 

WHAT PART OF TOWN DO YOU LIVE IN ' 

N % N % N % 
Female Male Both 
North 
Nort'leas t 
Northwest 
Southeas t 
So\)thwest 
*Othar 
No Res ponse 
31 
L} 7 
15 
94 
13 
0 
12 
14 
22 
7 
43 
8 
0 
r () 
3 
7 
1 
10 
3 
1 
1 
12 
27 
4 
38 
12 
4 
4 
34 
54 
I I) 
104 
21 
1 
13 
14 
22 
7 
43 
9 
.4 
5 
Tota l 217 2(-) 243 
*Other---Out of Town 
32 
TABLE XI II 

AGES OF CHILDREN 

(part 1) 

N % N % N % 
(Cl ient s ) (C lien ts ) (Cl i ents ) 
ars Fcrua1 e Male Both 
Under 1 47 11 1 3 43 11 
1- 5 165 40 16 5S 18 41 
6- 10 96 23 5 17 101 23 
11-1 5 72 17 1 3 "1 3 16 
16- 20 24 (, 3 10 27 6 
21- 25 3 ') L 2 "1 10 2 
2 1~-30 1 .2 1 3 2 . 4 
31-35 1 .2 0 0 1 .2 
Tot al (c0 i 1dren) 414 29 443 
TABLE XIV 

NUMBER OF CHILDREN IN FAMILY 

(part 2) 

N % N % N % 
Clients) (Clients) (Cl ients ) 
Female Male Both 
No ne 14 G 7 21 21 9 
1 child (;5 30 7 21 72 30 
2 c"bi1dren 49 23 4 15 53 22 
3 41 19 2 3 43 18 
4 14 ' (.,,) 2 ,") 0..) 16 7 
5 7 3 0 0 7 3 
6 3 1 0 0 3 1 
7 0 0 0 0 0 0 
,.., 
() 0 0 0 0 0 0 
9 1 . 4 0 0 1 .4 
*Other 1 . 4 0 0 1 .4 
No Response 22 10 4 15 26 11 
Tot al 217 2(, 243 
icOt he r ---Pre ::.:nant 
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TABLE XV 
.ERE ARE CHILDREN LI VING NOW 
(n= 21/) (n= 26) ( n= 24 3) 
N "!u N /0 N~ 
FCI:lale Male Bot 
With You 167 77 6 29 173 70 
Wi t h Spouse 10 5 n 3C 10 7 
Grandparents 6 3 1 5 7 3 
Otl 'er Re l atives 3 1 1 5 4 2 
riends 0 0 0 0 0 0 
Foster Home n 4 0 0 ,.., I) 3 
Adop ted 1 .4 1 5 2 1 
*Other 1 . 4 0 0 .4 
No Res pons e 36 17 10 38 4 6 15 
To tal (Responses )232 2" 2 59 
*Other---~arried 
TABLE XVI 
HAVE CHILDREN SUFFERED FROH THIS MARRIAGE 
(part 1) 
N % N 10 N % 
Fen~ ale Male Both 
Yes 75 35 6 23 81 33 
No 111 51 15 5& 126 52 
No Res ponse 31 14 5 19 3 (t 15 
To tal 21 7 26 243 
-- -
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TABLE XVII 
IF YES: HOW 
(part 2) 
(n= 75) 
N % 
(n= 6) 
N % 
(n=D l) 
N % 
Femal e Mal e Both 
Beaten 12 16 2 33 14 17 
P 00 14 Grades 16 21 1 17 17 21 
Left Alone 7 9 3 50 10 12 
Use Dr l1gs 0 0 1 17 1 1 
Bad BC:1avior 27 36 3 50 30 37 
Ll nni n3 Away 7 9 1 17 8 10 
Skipp i ne Schoo l 7 9 1 17 3 10 
No t in School 5 7 1 17 6 7 
In t r oubl e '1 .) 4 1 17 4 5 
';"Othe r 13 17 0 0 13 16 
No Response 15 20 1 17 16 20 
I 
I 
Total (R~ spons es) ll2 15 127 I4! 
'kOther ---S cared , 1; Nerves ) 1 ; Mis treated, 3; Emot ional l y or 
mental l y upse t ting (speech pro L1em, seein,g fi .r;l,t i ng , etc.), 5 ; 
Unsettle.d (Lack of harmony) , 2; Unhappy , 1 . 
TABLE XVI I I 
lOW LONG HAVE YOU BEEN MARRIED 
N % N '70 N 70 
Years Femal e Male Both 
nder 1 14 6 4 15 18 7 
1 r.­
-­} 130 60 16 62 146 60 
r,- 10 41 19 3 12 44 18 
11- 15 12 6 1 4 13 5 
16-20 9 4 0 0 9 4 
21-25 .'3 2 0 0 5 2 
20· 30 1 . 4 1 4 2 1 
31-35 0 0 0 0 0 0 
36-40 1 .4 0 0 1 . 4 
No Response 4 2. 1 4 5 2 
Tot al 217 26 243 
3 
TABLE XIX 

NUMBER OF TIMES MARRIED 

N % N % N % 
Female Hale Both 
1 15 3 71 16 62 169 70 
2 40 18 6 23 46 19 
3 15 7 1 l~ 16 7 
4 2 1 0 0 2 1 
5 1 .4 0 0 1 .4 
No Respo nse 6 3 3 12 9 4 
To t al 217 26 243 
TABLE XX 

ARE YOU SE PARATED NOW 

(part 1) 

N % N % N % 
Female Male Bot h 
Yes 204 94 24 92 228 94 
No 1 1 5 1 4 12 5 
No Respons e 2 1 1 4 3 1 
Total 21 7 26 243 
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TABLE XX 
am" LONG 'l'I11S 'l: l MI:: 
(par t 2) 
N % N % N % 
Months Female Na1e Doth 
Under 1 17 8 0 0 17 7 
1-6 104 51 9 38 115 50 
7-12 29 14 5 21 34 11 
13-18 16 8 0 0 16 7 
19-24 6 3 2 8 8 4 
25-30 6 3 1 4 7 3 
31- 36 3 1 2 8 5 2 
37-42 1 .4 0 0 1 .4 
43-48 2 1 0 0 2 1 
49-54 0 0 0 0 0 0 
55-60 3 1 0 0 3 1 
Over 60 (5 yrs .) 5 2 0 0 5 2 
No Respopse 12 6 5 21 17 7 
Total 204 24 228 
TABLE XXII 

WHO LEFT THIS Tll1E 

part 3) 

N % N % N % 
Female Male Both 
Self 93 46 7 29 100 44 
Spouse 89 44 12 50 101 44 
*Other 7 3 1 4 8 4 
No Res ponse 15 7 4 17 19 8 
Total 204 24 228 
*Other---Bo t h Parties Left 
17 
TABLE XXI II 

HOW MANY TIMES SEPARATED 

(par t L~) 

N % N % N % 
Female Hal e Both 
1 65 32 8 33 73 32 
2 46 23 3 13 49 21 
3 21 10 1 4 22 10 
4 9 4 2 8 11 5 
5 3 1 1 4 4 2 
6 5 2 1 4 6 3 
7 1 .4 0 0 1 .4 
D 2 1 0 0 2 1 
9 0 0 0 0 0 0 
10 2 1 0 0 2 1 
No Response 50 25 n u 33 58 25 
Total 204 24 228 
TABLE XXIV 
WHAT HAVE YOU THOUGHT ABOUT TO IlET~P 
WITH YOUR FAMILY PROBLEMS 
(n=2l 7) (n=26) (n=243) 
N % N 
'0 N % 
Female Male iloth 
Deht Co uns e ling 9 4 0 0 9 4 
Child C'..ls todv 24 11 0 0 24 10 
Child Suppor t 40 18 1 4 41 17 
Change of Name 14 6 1 4 15 6 
Family Counseling 33 15 1 4 34 14 
Divorce 170 78 17 65 187 77 
Separation 35 16 1 4 36 15 
Advice 20 9 1 4 21 9 
Referral 2 1 0 0 2 1 
Annul ment 7 3 6 23 13 5 
*Othe r 6 3 1 4 7 3 
No Response 18 3 6 23 24 10 
Total (Responscs )3 78 35 413 
'icOther -- - minis t e r , 1 ; psychia.trist or co\tnselor , 2 (1 male) ; p S . U. 
Counse l i ng Ser vice, 2 ; RI;! l;ur.n to Scllool, 1 ; "\vork them o u t \.Hll:' ­
s e l ves " , 1. 
)8 
TABLE XXV 
IF YOU ARE CONSIDERING A DIVORCE: WHY 
(n=217) (n=2 6) (n= 243 ) 
N 10 N % N % 
Female Male Both 
Caseworker Adv 17 8 o 0 17 7 
Lack of Affect i on 74 34 9 35 83 34 
Want to Remarry 17 8 7 27 24 10 
Spouse Won't Work 59 22 1 4 60 25 
Spouse Disab l ed 4 2 1 4 5 2 
Spouse Unemployed 39 13 1 4 ll-O 16 
Spouse Us es Drugs 67 31 1 4 68 28 
Brutality 94 43 t~ 1') 98 40 
Spous e Drinks 118 54 3 12 121 50 
/{rljuments 84 39 10 38 94 39 
Spouse Gone 5 2 8 31 13 5 
Spouse has Boy/ 
Girl Fr iend 63 29 15 58 78 32 
*Other 11 5 2 8 13 5 
No Response 18 8 6 23 24 10 
Total (Responses)668 68 736 
~'cOthe r---Gam~,le , 2 (1 male); Incompatibility, 4; Doctor Adv i sed , 1 ; 
SpoHse Harried , 3 (1 male) ; Spouse in Jail , 1 ; "Won't Keep a 
Job',' 1; "Spouse does n I t want me" , 1 . 
TABLE XXVI 

S SPOUSE PROVIDING FOR CHILDREN NOW 

par t 1) 

N % N % N % 
Female Male Both 
Yes 34 16 8 31 42 17 
No 141 65 5 19 146 60 
No Re spons e 42 19 13 50 55 23 
Total 217 26 243 
39 
'rATILE XXV II 
IF YES: HOW 
(part 2) 
(n=3-4) 
N % 
(n=8) 
N % 
(n=42) 
N % 
Female Mal e Both 
Cloth i ng 
Food 
Noney 
Transportation 
Ent ertainment 
Housing 
No Response 
8 
10 
17 
2 
3 
10 
7 
24 
29 
50 
6 
9 
29 
21 
4 
5 
4 
3 
"1 
l. 
L~ 
1 
50 
63 
50 
38 
13 
50 
13 
12 
15 
21 
5 
4 
14 
8 
29 
36 
50 
12 
10 
33 
19 
Total (Responses) 57 22 79 
TABLE XXVIII 

DO YOU WAi\'T CHILD SUPPORT 

(part 1) 

N % 
Female 
Yes 123 57 
No 68 31 
No Response 26 12 
Total 217 
TABLE XXIX 

IF YES: WILL YOU DEMAND SUPPORT 

(part 2) 

N % 
FemalE. 
Yes 
No 
No Res ponse 
15 
26 
2 
(11 
31 
13 
Total 
TABLE XXX 

IF NO: IS IT BECAUSE HE WON' T PAY ANYWAY 

(part 3) 

N % 
Female 
Ye s 
No 
No Response 
23 
20 
25 
34 
29 
37 
Total 68 
TABLE XXXI 

HAVE YOU EVER SEEN A MARRIAGE COUNSELOR 

N % N % N '10 
Female Male Both 
Yes 56 26 4 15 60 25 
No 147 68 14 54 161 66 
No Response 14 6 8 31 22 9 
Total 217 26 243 
TABLE XXXII 

HOW DID YOU KNOW ABOUT LEGAL AID 

(n=2l 7) (n=26) (n=243 ) 
N % ~ % N % 
Female Male Both 
Welfare 103 47 2 8 105 43 
Fr iend 62 29 13 50 75 31 
Pho ne Book 6 3 0 0 6 2 
Spouse 3 1 2 8 5 2 
Puh l ici ty 34 16 1 4 35 14 
Re l at ives 30 14 2 S '3 2 13 
Pr ivate Attorney 15 7 2 g 17 7 
"/('O t he r 19 9 2 8 21 9 
No Response [3 l~ 5 19 13 5 
Total (Responscs ) 2CO 29 319 
" ~l 
'kOther---Mental Heal th Psychol ogis t , 5 (1 male); Mr. Norm Mo nroe, 
10 (1 male); Le gal Aid Attorney , 1; Social Worker , 1 ; DOI,C!stic 
Relations Counselor, 1; "Been here before", 1; Pol ice , 1; 
Counselor, 1. 
TABLE XXXIII 

HAVE YOU EVER BEEN TO LEGAL AID BEFORE 

(part 1) 

N % N % N % 
Ferilale Male Both 
Yes 64 29 9 35 73 30 
No 149 69 I Ll­ 54 163 67 
No Response 4 2 3 12 7 3 
Total 217 26 243 
TABLE XXXIV 
IF YES: WHY 
(par t 2) 
(n=64) (n=9) (n= 73) 
% N % N % 
Female Male Both 
Divorce 
Other Legal 
Problem 
No Response 
30 
33 
27 
47 
52 
42 
4 
5 
1 
44 
56 
11 
34 
38 
28 
47 
52 
38 
Total (Respons es) 67 12 77 
J.~2 
TABLE XXXV 

DID YOU COME TO LEGAL AID BECAUSE OF LACK OF 

HONEY FOR A PRIVATE ATTORNEY 

N ,%, N % N % 
Fema l e Male Both 
Ye s 200 92 20 77 220 91 
No 7 3 0 0 7 3 
No Response 10 5 6 23 16 7 
Total 217 26 243 
TABLE XXXV I 

HOW DID YOU GET TO LEGAL AID TODAY 

N % N '10 N % 
FC1:lale Mal e Bot 
Own Car 
Tax icab 
Friend 
Bus 
Spouse Brought 
vJ a1ked 
e1at ive 
;'''O t her 
No Respons e 
54 
4 
63 
53 
0 
3 
23 
10 
4 
25 
2 
29 
24 
0 
1 
11 
5 
3 
5 
1 
7 
3 
0 
2 
2 
0 
4 
19 
4 
27 
12 
0 
8 
8 
0 
23 
59 
5 
70 
56 
0 
5 
25 
10 
13 
24 
2 
29 
23 
0 
2 
10 
4 
5 
Tot al 217 26 243 
*Other---Borrowed Car , 4; Bike, 3; Agency Car , 2; Pi ck- up, 1 . 
h'3 
TABLE XXXVI. 
WHICH AGENCIES HAVE YOU SEEN IN TIlE PAST YEAR 
(n=217) (n= 26) (n=243) 
r%N % N % N 
Female Male Both 
Welfare 131 60 Li- I S 135 56 
J uvenile 
Detent i on 9 4 2 8 11 5 
J uveniJ.e Court 12 6 1 4 13 5 
Other Court 4 2 0 0 4 2 
Probation 2 1 1 4 3 1 
Parole 3 1 0 0 3 1 
Food Stamps III 51 8 31 119 49 
"Ment al Health 20 9 2 8 22 9 
Hous ing Au thority 35 16 1 4 36 15 
)'(Other 4 2 0 0 4 2 
No Response 38 13 11 42 49 20 
Total (Responses)369 
~ 
30 399 
TABLE XXXV I I I 

CONCLUSIONS 

1) 
2) 
3) 
m10 the client is; where he 
Female 
Under 26 years 
White 
Unemployed 
On We lfare 
Income $100-300/month 
High School or GED 
Renting Apt. or House 
Southeast Portland 
~hi1dren- -1-5 ye ars 
One or Two Children 
Children with He 
Said Children not 
Suf fe r i ng 

Chi1dren- - Bad 

Behavior 
Har ried One 
Mar ried 1-5 ye ars 
Separated Now 
Separ at ed- -1- 6 mont hs 
Sep arat ed--1 or 2 t imes 
Why or i f the client ants 
Wants Di vorce Only 
Reasons f or Divorc 
Brutality 
Spous e Drinks 
Arguments 
Lack of Affectio 
Spouse No t Prov i ding f o 
Children 
Wants Child Support 
l ives : 
21 7 /2L~3i<1 
130/215 
193/ 216 
165 / 210 
127/ 212 
129/ 169 
141/ 205 
164/ 175 
94/205 
165/414 
114/ 195 
167/ 181 
111 / 186 
27 / (.0 
153/ 211 
130/213 
195/ 215 
104 / 192 
110/ 154 
a divorce : 
170/ 199 
94/199 
118/199 
84/199 
74/ 199 
141/ 175 
23/191 
Wi l l Demand Q1il d Support 75/111 
Neve r Seen Marriage 
Counse lor 147/203 
Why t he client came to Legal Aid and his 
agenc i es : 
Kne,v About Legal Aid from 
We l fare 
Never Been t o Legal Aid 
No Money For Pr i va t e 
Attor ney 
Go t t o Legal Aid i~y Car, 
Bus, or Fr iend 
Contact with Wel fare 
Cont ac t with Food Stamps 
03/ 199 
149/213 
200/ 207 
70 / '213 
131/179 
1J 1/ 1"'9 
. 89 ·/(2 
. 60 
. 89 
.76 
. 59 
. 59 
. 65 
. 76 
. 43 
.40 
. 53 
.77 
. 51 
.3 (; 
. 71 
. 60 
.90 
. 51 
.55 
. 7 
. 43 
. 54 
. 39 
.34 
. 65 
. 57 
.61 
. 68 
.047<3 
.06 
. 04 
.06 
.06 
. 07 
.. 06 
. 06 
. 07*4 
*** 
. 07 
. 0 
. 07 
.12 
.06 
. 06 
. 04 
.07 
.0 
. 06 
') 7 
17 
.07 
. 06 
.07 
. 07 
.09 
. 06 
contacts with other 
. 47 
.69 
. 92 
.78 
.\) 
. 51 
. 07 
.06 
. 03 
~ 06 
. 07 
.07 
1+5 

4) Whether the client has cons i der ed counseling to help with his 
problems: 
Wanted Counseling 33/199 .15 
Wanted Advice 20/199 .09 
nr:-or.­
Iff .~ 
This is ~ CONFID~NTIAL questionnaire which is bein~ used by two Portland State students. 
Please ,feel free not to answer if you don't want to fill this out, or to leave any answers 
blank; h01-1eVer, the information will be important to help Legal Aid to better assist its 
clients. Some of these questions may be asked aeain by a Legal Aid staff member. 
Please return this form to receptionist when finished. Thank You. 500 
1) Sex: If1ale__ Female___ 
S~LF SPOUSE 
- 2) App.: 
3) tlace: (Check One) 
BJack 
'vIh~L te 
l":'exican 
Indian 
Oriental 
E'Jln1o~Led : (~1lP('k On0) 
v,."c 
1';n 
5) C;:: :J ', ." )~I""' : ( CI: I'" ~ 1: Cne ) 
y /~ ~ ~ 
No 
6) Tnc(,me: (Take HOBe Am011nt) 
Pe r Honth $____ $__ 
7) ~dI1C :~t ' i on: (Check One or More) 
Grade School 
Hie;h School 
C:ol1er:e 
C !~D 
Cl:;P tr(-~ ining 
Voc. training 
Bus. Sch001 
Tr~yie Setao1 
:JheY'P T.iviflP': (Check Onp.) 
Renting Apt.. ___ 
Renting House 
Owns tlome 
il'iho ! ..1viTIo- ~~ith N01f: 
Alone 
ih t.h Chi Idren 
~ i th P:lrents 
;i: i.th Re2..atives 
~~;_ th friends 
(Ch~ck One) 
Vih,gt P;:trt of Tmm Do Yon Livp. In: 
North__ Southeast___ 
North0.3st Southwest___ 
Norttwest
--­
AfeS,of Children: (Fill. In A~es) 
12) ~ ..,~ Are ChiJd ren Living NOlv: (Check) 
vJith You___ Friends___ 
~ J-i.th Spouse___ Foster Home___ 
Grandnarents___ Adopted___ 
Other He18.tives___ 
13 ) tLovp r. h ; J d-"cn Sll f ferecj Frop. _U J _' • • . ~~ . - CIot~ 
Ye~ No 
Jf Yes: Ho\,..r: (Check One or Hare) 
Henten___ Runninfo Av1ay___ 
Poor Grades___ Skinping School___ 
Lpft Alone____ Not in School____ 
Use Urugs___ In Trouble___ 
k.ad Behavior 
16) Are You Separated Now: (Check One) 
Yes No 
If Yes-;-(Fill I~ 
HO"\OT Lone Thi s Ti~e : ___Months 
Who Left This Time: Self SpOUS8_ 
HOvl Hany Times Separ~ted: __times 
17) What Hrtve You Thour-ht About to He] n Wi +Jh 
Your Family Problems: (Check One or I~o!,0) 
Debt Counseling____ Abortion_____ 
Child CustodY Divorce ~---- ---­Child Support Senaration___ 
Chanc;e of Name Advicp 
Family Counseling_ Referr8J._ 
Other Annu1l11ent____ 
18) If You Are Considering a Divorce: Why: 
(Check One or IJl ore) 
Caseworker Advised____ 
Lack of Affection____ 
Want to Reflar~____ 
Spouse Won't Work____ 
Spouse Disabled_____ 
Spouse Unemployed_____ 
Spouse Uses Drugs___ 
Brutality___ 
Spouse Drinks_ 
Areuments___ 
Spouse Gone 
Spouse Has Boy! 
Girl F'riend_ 
119) Is Spouse ProvidinR; For Children NOvT: 
Yes No 
If Yes: How: (Check One or I',1J ore) 
Clothing___ Transportation~__ 
Food___ Entertainment____ 
Honey _~ Housine:.___ 
20) Do You \:~'ant Child SUDnort: (Check One) 
Yes___ N0___ 
If Yp.s: ~~i11 You Dem:lnd Sunnort.: 
yp.s~ No_____ 
If No: Is It Beca~se He (J'fon't Pay AniT1xay: 
Yes __ No __ 
21) Have You Ever Seen a. jviarriaO'e C()unse1.o:-: 
Yes____ No_____ 
22) How Did You Know About Le(~al Aid: 
\"ielfare____ Publicity_._ 
Friend_ Relatjves____ 
Ppone Book___ Private Attorp.ey___ 
Spouse 
23) Have You F-vAr Bep~ to Lep'aJ Aid Beforp.: 
Yes No 
If Yes: Why: (Check One) 
Divo!'ce___ 
Other Le p'al Problem___ 
24) Djd You Come to Lep'al Aid Bp.cau sp 0 f L~. ck 
of Mone v For a Private Att0rnp.v: 
YP 
25) How Dld Ynu Get to Lep;al Aid Todav: 
Own Ce.r___ Spous~ Broue:ht____ 
Taxicab___ Walked___ 
Friend____ Relative 
Bus___ 
~~~~~~~~~~~~~~~~~~~~~~~~~~I 26) Whic~ Agencips Have You Seen ~n thp Past 
14) Knw Lrmrr Have You Been H::trried: (FiJ 1 In) 
}~urnber of Years_ 
15) f\JllTllhpr of Times lViarried: (Fi'i 11 In Number) 
Sp1f': ____Times 
STY)l]Se: ___Times 
Year: (Check One or Hore) 
\-Jelfare___ Probat -j on-.....__ 
Juvenile ParoJe_____ 
de-tention___ Food S+.;,mps____ 
,T '.'vpni1e Court____ }lent a1 H0~ ~ l t.h__ 
Ot r 0 r Court Housinp" .Anthnrity_ 
